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Discontinuation of Service for C-SAMS-e Controller with 2216e

Changes to C-SAMS-e mold controller

The UJ Consortium advises that, due to the discontinuation of the key parts, servicing of C-SAMS-e molding
controllers fitted with the RJ-45 Ethernet port and Eurotherm 2216e will cease at the end of July 2026.

After this date, limited service and repair support may still be available, subject to spare parts availability. In certain
cases, and with customer agreement, factory-refurbished parts would be offered as a substitute until remaining
supply was exhausted.

A revised design of the molding controller is complete, and qualification is underway and nearing completion.

Customers are advised to consult their equipment supplier, who will endeavor to assist with any issues where
parts remain available.

Background

The UJC molding equipment, the C-SAMs, has primarily been in the current form since the early 2000’s.
Throughout the life of the product the focus is to maintain, as far as possible, a stable platform with minimal
changes.

- The UJ Consortium advised that support for C-SAMS molding
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. . . . . . . . . Since that date, servicing has been subject to the availability of
spare parts. This change was necessary due to the discontinuation
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discontinued from March 2019. In certain cases, and with customer
agreement, factory-refurbished parts would be offered as a
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B - _._:- If you have any queries regarding this product, please contact the

UJ Consortium Coordinator.
C-SAMS-e Front Panel

Contacts for the UJC General Matters Technical Matters
UJC Coordinator E-mail: coordinator@ujconsortium.com E-mail: coordinator@ujconsortium.com
Alcatel Submarine Networks Mrs Cynthia Perret Mr Romuald Lemaitre
E-mail: cynthia.perret@asn.com E-mail: romuald.lemaitre@asn.com

Mr Romain Angelique
E-mail: romain.angelique@asn.com

Global Marine Mr Craig Beech Mrs Michelle Morgan

E-mail: craig.beech@globalmarine.group  E-mail: michelle.morgan@globalmarine.group
KDDI Cableships and Subsea Mr Yoshimasa Kumazawa Mr Yoshimasa Kumazawa
Engineering Inc. E-mail: kumazawa@k-kcs.co.jp E-mail: kumazawa@k-kcs.co.jp

Mr Takashi Kurokawa
E-mail: kurokawa@k-kcs.co.jp

SubCom Mr Joe Man Mr Joe Man
E-mail: jman@subcom.com E-mail: jiman@subcom.com

This bulletin is the copyright of one or more members of the UJ Consortium (Alcatel Submarine Networks, Global
Marine, KDDI Cableships & Subsea Engineering Inc., and SubCom LLC). No information contained in this bulletin
may be reproduced in any form or by any means without express permission from the relevant copyright holder.


mailto:coordinator@ujconsortium.com
mailto:coordinator@ujconsortium.com
mailto:cynthia.perret@asn.com
mailto:romain.angelique@asn.com
mailto:romuald.lemaitre@asn.com
mailto:craig.beech@globalmarine.group
mailto:michelle.morgan@globalmarine.group
mailto:kumazawa@k-kcs.co.jp
mailto:kumazawa@k-kcs.co.jp
mailto:kurokawa@k-kcs.co.jp
mailto:jman@subcom.com
mailto:jman@subcom.com

